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Appendix 3 Initial programme theory

BMJ Qual Saf

Context:
quality of
Patient attends GP appointment record
keeping
’ o | Context:
“" perception of
Patient explains issueto GP \’ GP considers symptoms * Treat or 4 -7 responsibility
investigate !,\ ~ forfollow-up
ks ? ‘x,‘
GP decides symptoms do not current! ; S
ESAnpONRConoLcHenyyY, Context:Shared ~ ° Communication
require further investigation or treatment responsibility skills
s between
Context: ‘ Context: colleagues
Time Health GP isaware that differentialdiagnoses
pressure literacy exist that would require investigation or
- - treatment
- \ i
c Context: t Context: B T
-f—_i Abilityto % i l::der:t:::lng GP needs/wants to lessen the risk of Contaxt: (@]
= remember Y ; e objective unlikely but serious differentialdiagnoses e Time v
a information . \ | of the advice by ensuring patient returns if necessary pressure
Context: P < ' o » -
Decision 1 e - Conmt:
S 8 GP provides patient with information on -~ £f
king fi If / Different
iy iAo Patient takes information on board * natural progression of current diagnosis, q............ information
vs. others 4 time periods and symptoms to look out for W, f
i b .~ ormats
i L Y available
Context: i . ”
Exp:fc::é:,ons Patient monitorsand cares for their Y \"‘4,_ Context:
symptoms R “s  Communication
skills
9 "\
Context:
Patient notices concerning progression and willingness
seeks further helpin an appropriate time to take on
frame

Friedemann Smith C, et al. BMJ Qual Saf 2022; 31:541-554. doi: 10.1136/bmjgs-2021-014529



