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1 Main points

The paper sets forth the task of examining distributional implications of Lik-
ert response surveys. The latter are widely used accross many social disciplines
such as marketing, opinion polls, economic disciplines and health surveys among
many others. Being discrete categorical metrics, they can not only lose signifi-
cant information from the real-world mappings beliefs, but also generate signif-
icant biases into the statistical analysis. The manuscript sets forth the task of
showing through probabilistic arguments when do Likert scales do what they are
supposed to do and when things can go wrong (strong polarization and beliefs).
Such problems practically disappear when beliefs are Normal beliefs in Likert
scaled surveys. The Normal fit works pretty well under many circumstances.
The manuscript recommends using Likert-scaled surveys to allow minimal bias
and information loss

2 Recommendation

I have reviewed the manuscript and it has improved substantially from the first
version. I am happy to recommend it for publication. The only minor detail is
a reference regarding Reinoso-Carvalho et al. (2020). Please change the author
name “Horst E ter” to “ter Horst E”.
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