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Supplementary Figure Al: Gap analysis form used to undertake an assessment of care of a patient
once diagnosed with SARS CoV-2 infection against 12 pre-specified standards



Supplementary Table | Gap analysis: adherence to standards

Standard Adherence to Standard
Number (n = 58) %
1 Medical review and possibility of Yes 52 89.7
COVID-19 documented within 12 hours No 3 5.2
of symptom onset? Not Applicable 3 5.2
Not Documented 0 0
2 Surgical mask provided to patient Yes 0 0
within 1 hour No 13 22.4
Not applicable 5 8.6
Not documented 40 70
3. Infection control/virology discussion Yes 21 36.2
within 1 hour No 24 41.4
Not applicable 3 5.2
Not documented 10 17.2
4. Bay closure within 1 hour Yes 15 25.9
No 7 12.1
Not applicable 17 29.3
Not documented 17 29.3
5 Side room isolation within 2 hours Yes 22 37.9
No 11 19
Not applicable 12 20.7
Not documented 13 22.4
6 Escalation of Personal Protective Yes 6 10.3
Equipment precautions for both patient | No 7 12.1
and their contacts (within 2 hours) Not applicable 9 15.5
Not documented 36 62.1
7 Swab for SARS-CoV-2 PCR collected Yes 33 56.9
within 2 hours No 3 5.2
Not applicable 8 13.8
Not documented 14 24.1
8 Moved to a COVID-19 cohort area on Yes 35 60.3
result within 12 hours No 4 6.9
Not applicable 16 27.6
Not documented 3 5.2
9 Contacts monitored and isolated for Yes 9 15.5
14 days? No 1 1.7
Not applicable 13 22.4
Not documented 35 60.3
10 Electronic alert ‘COVID-19 contact’ Yes 2 3.4
placed on contacts’ notes No 0 0
Not applicable 17 29.3
Not documented 39 67.2
11 Bed space appropriately cleaned Yes 2 3.4
prior to patient’s arrival? No 0 0
Not applicable 0 0
Not documented 56 96.6
12 Bed space appropriately cleaned Yes 2 3.4
after patient moved ( within 2 hours) No 0 0
Not applicable 0 0
Not documented 56 96.6




Yes = documented in the notes as having occurred, No = documented as not having occurred. N/a =
not applicable to an individual patient e.g. for standard 5 — patient already in a side room prior to
suspicion of COVID. Not documented = no documentation in patient notes. For the purpose of
calculating adherence to a standard, the non applicable group were removed.



