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eTable 1. Comparison between the standard of care in-person visit with different

forms of telemedicine. The hybrid model can mimic all aspects of an in-person

visit unlike other telemedicine models.

Standard in- . . Store-and-
Person Hybrid Telephone Video Forward
Medical
History V V V V
Ocular Vitals V Limited Limited
Physical
Examination V Proxy Proxy Proxy
Testing v v v
Management v v/ v/ v v
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eTable 2. Imaging protocols by chief complaint

Hybrid Imaging Protocols

VA with and without pinhole
Glaucoma Suspect Automated refraction
(Glaucoma, IOP by two different methods (applanation and
Comprehensive, tonopen)
Optometry Services) HVF 24-2
OCT RNFL
VA with and without pinhole
IOP by tonopen
Ultrawidefield fundus photographs
Ultrawidefield fundus autofluorescence
OCT macula
VA with and without pinhole
Automated refraction
Automated keratometry
Topography
VA with and without pinhole
IOP
Color plates
OCT RNFL/GCL
Optic nerve photographs
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GCL: ganglion cell layer, HVF: Humphrey visual field, IOP: intraocular pressure, OCT: optical coherence
tomography, RNFL: retinal nerve fiber layer, VA: visual acuity
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