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eFigure. ACO CAHPS Top 25th Percentile by Race and Ethnicity 

 

 
 

eTable. Regression Results of ACO CAHPS Top 25th Percentile, Marginal Effects Were 

Reported 

 

 Any CAHPS individual score is in the top 25th percentile 

 ME 95% CI p 

White reference 

Black -0.024 -0.029 -0.019 <0.001 

Asian 0.005 -0.005 0.016 0.33 

Hispanic 0.001 -0.006 0.008 0.76 

 Getting Timely Care, Appointments, and Information, top 25th percentile 

 ME 95% CI p 

White reference 

Black -0.030 -0.035 -0.025 <0.001 

Asian 0.004 -0.006 0.013 0.44 

Hispanic -0.035 -0.042 -0.028 <0.001 

 How Well Your Providers Communicate, top 25th percentile 

 ME 95% CI p 

White reference  

Black -0.027 -0.032 -0.022 <0.001 

Asian -0.015 -0.025 -0.005 0.004 

Hispanic -0.021 -0.027 -0.015 <0.001 

 Patients’ Rating of Provider top 25th percentile 

 ME 95% CI p 

White reference 
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Black -0.024 -0.029 -0.019 <0.001 

Asian 0.005 -0.005 0.014 0.32 

Hispanic 0.000 -0.007 0.006 0.88 

 Access to Specialists top 25th percentile 

 ME 95% CI p 

White reference 

Black -0.026 -0.031 -0.021 <0.001 

Asian -0.041 -0.052 -0.029 <0.001 

Hispanic 0.037 0.031 0.043 <0.001 

 Health Promotion and Education top 25th percentile 

 ME 95% CI p 

White reference 

Black 0.010 0.006 0.014 <0.001 

Asian -0.007 -0.017 0.004 0.20 

Hispanic 0.075 0.069 0.080 <0.001 

 Shared Decision Making top 25th percentile 

 ME 95% CI p 

White reference 

Black -0.020 -0.025 -0.015 <0.001 

Asian 0.028 0.019 0.037 <0.001 

Hispanic 0.017 0.011 0.023 <0.001 

 


