
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Themes Subthemes 

1.3 Performance 

comparators 

offer insufficient 

guidance to 

assess clinical 

performance 

1.1 Desire for 

clinically 

meaningful 

feedback 

Lack of feedback on quality 

Limitations in reliability and 

validity of claims data  

Lack of individual level feedback 

1.2 Limitations of 

claims data as 

source for A&F 
Feedback is outdated 

Lack of clinical detail of 

feedback 

Lack of targets 

Lack of justification 

Comparability over time 

Source health insurer mistrusted 

Unstable trends 1) Poor usability 

of the PCPR 
City vs. rural 

National comparison Type of care 

services 

Integrated care 
Unclear case-mix correction 

1.4 Desire to 

discuss feedback 

with peers 

Lack of advice/action plan 

1.5 Unclear 

Definitions & 

figures 

Unclear definitions 

Varying units 

Unclear figures 
Varying scales 

Find usability of the PCPR poor 

Motivated to change claim behavior  

A&F in general does not motivate to change behavior  

Motivated to change based on well-designed A&F  

2) Minimal 

motivation to 

change based on 

the PCPR 

Feedback on quality 

Feedback on common disorders 

Reliable and valid data  

Individual feedback 

Recent data 

Include targets 

Compare with similar peers 

Include action plan 

Clarify definitions 

Simplify figures 

Codes Think-aloud Codes Interview - 

recommendations 
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