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Supplemental Table S1. Total Ns for each group and Ns reporting positive outcomes?!

(In overall sample) (Among those with need)? (Among those with need)? (Among those receiving care)*
Demographics Perceived Need for Care Received Care Delayed care due to: Used telehealth
General / Behavioral General / Behavioral Olggcfl:g:sz{:l/ Cost General / Behavioral
Check-up Health? Check-up Health® Fear Check-up Health
N Yes N Yes N Yes N Yes N Yes N Yes N Yes N Yes
TOTAL 1793 968 1792 347 965 864 346 238 1055 406 1055 115 919 505 255 221
Age
18-34 565 274 565 155 274 232 155 105 322 133 322 63 260 147 108 91
35-49 518 278 518 112 277 248 111 76 305 122 305 30 264 153 81 72
50+ 710 416 709 80 414 384 80 57 428 151 428 22 395 205 66 58
Gender
Female 1164 664 1163 254 662 596 253 179 719 289 719 72 633 374 187 165
Male 628 303 628 93 302 267 93 59 335 116 335 43 285 130 68 56
Race
White 1092 635 1092 219 634 578 219 157 687 258 687 62 609 320 168 141
Black/Afr Am 302 141 301 56 140 127 56 42 153 54 153 20 135 77 43 37
Hispanic/Latinx 223 94 223 41 94 74 41 23 108 42 108 17 84 53 27 26
Other groups 176 98 176 31 97 85 30 16 107 52 107 16 91 55 17 17
Insurance Type, T1
Private/Other 1184 669 1183 227 667 609 227 161 724 271 724 72 642 342 172 148
Public 463 243 463 93 242 214 92 63 268 106 268 17 233 140 69 61
Uninsured 143 55 143 27 55 40 27 14 62 29 62 26 43 23 14 12

Household Income as

% of FPL,” T1
<138% FPL 307 142 307 82 141 119 81 48 163 79 163 25 133 81 49 45
139-400% FPL 826 447 826 160 447 398 160 109 486 176 486 71 424 237 117 94



>400% FPL 635
Self-rated Health, T1

Fair/poor 221
Good/excellent 1571
Urbanicity, T1
Urban 1577
Rural 214
Work/pay reduced
Yes 419
No 1372
Marital & Parenthood
status, T1
Married/partnered
no child 571
Married/partnered
with child 454
Single no child 581
Single with child 186

Usual source of
primary care, T1

Yes 1379
No 414
Region of residence, T1

Northeast 280
Midwest 402
Pacific 243
South 738
Mountain 130
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lYes indicates the respondent perceived a need for, or received, the specified care.
2 Receipt of care for general health since April 1, 2020 was examined among those who had perceived need for general healthcare (N=968); Receipt of
care for behavioral health since April 1, 2020 was examined among those who had perceived need for behavioral healthcare (N=347).
3 Reason for delayed care since April 1, 2020 was examined among those who had perceived need for either general or behavioral healthcare (N=1057).



4Use of telehealth for general health was examined among those who received any general healthcare since April 1, 2020 (N=919); Use of telehealth for
behavioral health was examined among those who received any behavioral healthcare since April 1, 2020 (N=255).

>Wanted or needed mental healthcare or counseling, or counseling for drinking.

6 Received care from a mental health counselor, substance use counselor, or mutual help group such as Alcoholics Anonymous.

’FPL, US federal poverty level

T1, the N14 (baseline) survey



Supplemental Table S2. Assessing potential bias from sparse data when predicting telehealth use for
behavioral health care (N=238): Comparison of adjusted ORs and unadjusted ORs

Multivariable Logistic Regression Bivariate Logistic Regression
(asin Table 2B) (predictors entered separately)
Adjusted OR 95% Cl Unadjusted OR 95% ClI
Age
18-34 0.47 (0.15, 1.53) 0.54 (0.18, 1.67)
35-49 1.00 (0.26, 3.76) 1.26 (0.38, 4.22)
50+ Ref Ref
Gender
Female 2.10 (0.78, 5.67) 1.74 (0.65, 4.69)
Male Ref Ref
Race
White Ref Ref
Black/Afr Am 0.36 (0.11, 1.21) 0.41 (0.10, 1.59)
Hispanic/Latinx 11.96* (1.07, 133.40) 9.36* (1.12, 78.02)
Other groups NA? NA
Urbanicity, T1
Urban Ref Ref
Rural 0.30¢ (0.09, 1.01) 0.344 (0.10, 1.12)
Region of residence, T1
Northeast Ref Ref
Midwest 0.21 (0.03, 1.69) 0.16% (0.03, 1.07)
Pacific 1.51 (0.12, 19.59) 1.25 (0.11, 14.55)
South 0.25 (0.03, 1.91) 0.14* (0.02, 0.95)
Mountain 0.26 (0.02, 3.34) 0.32 (0.04, 2.69)

L OR estimate for “other” race/ethnicity not available as all 17 respondents in this group reported using telehealth
and were dropped from the regression model.

$p<0.10, *p<0.05

T1, the N14 (baseline) survey



Supplemental Table S3. Results for multivariable logistic regressions from Tables 2A and 2B without adjusting for “usual source of

primary care” !

(In overall sample)

Perceived Need for (Among those with IZ\Ieed) (Among those with Neezd)
) Received Care Delayed care due to:
Care
General / check-up General / check-up Lockdown]/cz:‘rlce closed/ Cost
OR 95% Cl OR 95% ClI OR 95% Cl OR 95% ClI
Age
18-34 0.71%* (0.52, 0.96) 0.474 (0.22, 1.00) 1.23 (0.81,1.87) 3.71** (1.58, 8.72)
35-49 0.754 (0.53, 1.05) 0.35% (0.16, 0.79) 1.12 (0.72,1.74) 2.24 (0.80, 6.30)
50+ Ref Ref Ref Ref
Gender
Female 1.28t (0.98, 1.67) 1.58 (0.87, 2.86) 1.02 (0.71, 1.46) 0.65 (0.36, 1.16)
Male Ref Ref Ref Ref
Race
White Ref Ref Ref Ref
Black/Afr Am 0.65* (0.45, 0.95) 1.28 (0.59, 2.78) 0.71 (0.42,1.20) 0.86 (0.37, 2.00)
Hispanic/Latinx 0.69% (0.46, 1.04) 0.34* (0.15, 0.78) 0.82 (0.47, 1.43) 1.21 (0.48, 3.04)
Other groups 1.20 (0.76, 1.89) 0.71 (0.30, 1.69) 0.90 (0.50, 1.62) 0.99 (0.45, 2.18)
Insurance Type, T1
Private/Other Ref Ref Ref
Public 0.67* (0.49, 0.91) 0.73 (0.33, 1.59) 1.12 (0.48, 2.62)
Uninsured 0.61* (0.37,0.99) 0.51 (0.19,1.37) 5.11***  (2.26,11.57)
Household Income as
% of FPLat T1
<138% FPL 0.50 (0.19, 1.29) 1.34 (0.47, 3.78)
139-400% FPL 0.64 (0.33, 1.24) 2.16%* (1.00, 4.66)
>400% FPL Ref Ref
Self-rated Health, T1
Fair/poor 1.68* (1.09, 2.60)
Good/excellent Ref

Urbanicity, T1
Urban Ref



Rural 3.10%* (1.57,6.12)
Work/pay reduced
Yes 0.73 (0.38, 1.40) 1.454 (0.96, 2.19) 2.73** (1.43,5.22)
No Ref Ref Ref
Usual source of DROPPED DROPPED DROPPED DROPPED
primary care, T1
Yes
No
1Each outcome corresponds to a logistic regression model that includes gender, age, race/ethnicity and any other predictor that was found to be
at least marginally significant (p<0.10) in Table 1 bivariate analysis; when adjusted ORs are not shown for a given variable, it means the variable
was not included in the model (but was used in some other model whose results are presented in this table)
2See Footnotes in Supplemental Table S1 for analytic sample Ns.
$p<0.10, *p<0.05, **p<0.01, ***p<0.001
FPL, US federal poverty level
T1, the N14 (baseline) survey




